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LOI CAM DOAN

Tac gid xin cam doan ban luan van la cong trinh nghién ctru khoa hoc
ddc lap cua riéng t6i. Céc so li¢u, thong tin va két qua nghién clru trong luan
van la trung thuc c6 nguon goc rd rang va chua tirng dugc ai cong bo trong cac

cong trinh nghién ctru trudce do.

Thai Nguyén, thang 03 nam 2020

Tac gia

Poan Thi Bich Hing
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LOI CAM ON

Luan van 1a két qua qua trinh hoc tap, nghién cru ¢ nha trudng, két hop
vé6i kinh nghiém trong qua trinh thuc tién cong tac, voi su ¢b ging nd lyc cua
ban than.

Véi long biét on chan thanh va sau sic nhat, tic gia xin tran trong cam
on ¢b gido PGS.TS. Nguyén Thi GAm, nguoi thiy da truc tiép chi bao, huéng
dan khoa hoc va gitp d& t6i trong subt qua trinh nghién ctru, hoan thanh luin
van nay.

Téc gia xin tran trong gti 101 cam on dén cac dong chi lanh dao, gia dinh
va ban bé da giup do t6i thu thap thong tin, sd liéu trong sudt qué trinh thuc
hién nghién ctru luén van.

Mic du véi su nd luc ¢d géng cua ban than, luan van khong tranh khoi
nhimg thiéu sét. Té6i mong nhan duoc sy gbp y chan thanh cua cac Thay Co,
d6ng nghiép va ban bé dé luan vin dugc hoan thién hon.

Xin tran trong cam on!
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DANH MUC CAC CHU VIET TAT

BSC : Thé diém can bang

CBCNV  : Cén b cong nhén vién

CNTT : Cong nghé thong tin

TCT : Tong Cong ty Dich vu Vién thong
TTKD : Trung tdm Kinh doanh

PBH : Phong ban hang
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